
eScan Other: How to configure emailing of reports in case
of an SSL connection?

To configure emailing of eScan reports in case of SSL connection.

 

By Default, eScan does not support report emailing when the Mailserver supports only SSL
connection. 

If you want to email the reports in eScan while using SSL connection, we can configure the
same by making following changes. Do note that a 3rd party utility is required to install at the
client system. You can download the same using link given below

https://www.stunnel.org/downloads.html 

 

1. Download stunnel and install it.
2. Open up the stunnel.conf file (either through the Start Menu —> Stunnel —> Edit

stunnel.conf, or navigate to the file in the installation folder.
3. In the notepad that opens, in the '; Example SSL client mode services', enter the lines as below, for the relevant mail server without the semicolons as indicated below in case of gmail mail server:

Replace mail.myisp.com with your mail server.

client=yes

accept=127.0.0.1:110

connect=mail.myisp.com:465

e.g.

[gmail-smtp]
client = yes
accept = 127.0.0.1:25
connect = smtp.gmail.com:465

 

--Save the changes.

4. Start Menu —> Stunnel —> Service install

5. Start Menu —> Stunnel —> Service start

 

6. Now configure Settings In the Management Console to use the following information:

 

 

--In  Report Template /Report Scheduler, navigate to the 'Send Report by Email'  section and
enter the details as instructed as below:

 

    Report Sender:                            (Email address of the sender)
    Report Recipient:                         (Email address of the recepient)
    Mail Server IP Address:             127.0.0.1
    Mail Server Port:                       25
     User Authentication:                    (Login id of the ssl connection of the sender)
    Password Authentication:             (Password to the login of the SSL connection of the sender)
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The above configuration will successfully send eScan report emails using an SSL connection.
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